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LICENSE AGREEMENT AND LIMITED WARRANTY 

This License Agreement is between you (“Customer”) and Bertec Corporation, and governs your use of the hardware, software, example results, and documentation (all of which are referred to herein as the "Software" or "Hardware", 
interchangeably). 

THIS IS A LEGAL AGREEMENT BETWEEN YOU (EITHER AN INDIVIDUAL OR AN ENTITY), THE END USER, AND BERTEC CORPORATION. IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, 
PLEASE CONTACT BERTEC CORPORATION. 

1. Limited Warranty 
Except with respect to any BERTEC Corporation (BERTEC) products sold by or manufactured by any entity other than BERTEC, its authorized distributors, or suppliers, which are provided "as is", without warranty of any kind, 

BERTEC warrants that (a) the BERTEC hardware product is free of all defects in workmanship and material for a period of one (1) year from receipt by the end user or date of installation if such installation is performed by a 

representative of BERTEC; (b) the media that BERTEC software is delivered upon are free from defects in workmanship and material and will perform substantially in accordance with the accompanying written materials for a period of 

one (1) year; and (c) BERTEC support engineers will make commercially reasonable efforts to solve any problem issues as they arise. Some states and jurisdictions do not allow limitations on duration of an implied warranty, so the 
above limitation may not apply to you. To the extent allowed by applicable law, implied warranties on both the BERTEC hardware product and the BERTEC software product are limited to one (1) year. 

 

2. Title 
The product is copyrighted by Bertec. Bertec retains all rights, title, and ownership of the Product and all subsequent full or partial copies and derivatives of the Product, made by you or Bertec, including translations, compilations, partial 

copies, modifications, updates and know-how in connection there with, regardless of the form or media in or on which the same may exist. This license is not a sale of the Product or any copy or derivative. You shall have no right to 

reproduce any full or partial copies of the Product. You agree not to take any steps, such as reverse assembly or reverse compilation, to derive a source code equivalent of any software contained in the product. You also agree to destroy 
licensed data in all forms upon termination of said license or receipt of released program code.  

3. Confidentiality 

You agree that the product, and other information, technical data, or know-how (including documentation) related to the Product (including the existence of the product and the results of use or testing), shall be considered Confidential 
Information of Bertec. You agree to protect the confidentiality of all Confidential Information of Bertec, and not to disclose the Confidential Information to any other party without the written permission of Bertec. Unauthorized use or 

disclosure of the Product may cause irreparable harm to Bertec. You agree promptly to report any unauthorized use or disclosure to Bertec.  

4. Warranty of Functionality 

Bertec hereby represents and warrants that Bertec is the owner of the Product or otherwise has the right to grant to you and your employees the rights set forth in this Agreement. THE PRODUCT IS PROVIDED "AS IS". THERE ARE 

NO WARRANTIES UNDER THIS AGREEMENT, AND BERTEC DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. In the event of any breach or alleged breach 
of this warranty, you shall promptly notify Bertec and return the Product to Bertec at your expense. Your sole remedy shall be that Bertec shall correct the Product so that it operates according to the warranty. This warranty shall not 

apply to the Product if modified by anyone or if used improperly or with, on, in an operating environment not approved by Bertec. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, BERTEC AND ITS 

DISTRIBUTORS DISCLAIM ALL OTHER WARRANTIES AND CONDITIONS, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR 

PARTICULAR PURPOSE, TITLE AND NON INFRINGEMENT, WITH REGARD TO THE BERTEC PRODUCT OR THE PROVISION OR FAILURE TO PROVIDE SUPPORT SERVICES. THIS LIMITED WARRANTY GIVES 
YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER LEGAL RIGHTS NOT MENTIONED IN THIS WARRANTY. THESE RIGHTS MAY VARY IN EACH STATE OR JURISDICTION. 

5. Limitation of Liability 
IN NO EVENT SHALL BERTEC BE LIABLE FOR ANY LOSS OF PROFITS, LOSS OF USE, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES PURSUANT TO THIS AGREEMENT. Bertec shall not be responsible 

for, and shall not pay, any amount of incidental, consequential or other indirect damages, whether based on lost revenue or otherwise, regardless of whether Bertec was advised of the possibility of such losses in advance. In no event shall 

Bertec's liability hereunder exceed the amount of license fees paid by you, regardless of whether your claim is based on contract, tort, strict liability, product liability or otherwise. TO THE MAXIMUM EXTENT PERMITTED BY 
APPLICABLE LAW, IN NO EVENT SHALL BERTEC (INCLUDING ANY OF BERTEC'S SUBSIDIARIES OR PARENT COMPANIES, SUPPLIERS, DISTRIBUTORS, RETAILERS, OR MANUFACTURERS) BE LIABLE FOR 

ANY SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOST BUSINESS PROFIT, BUSINESS INTERRUPTION, LOSS OF 

BUSINESS INFORMATION, OR ANY OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OF OR INABILITY TO USE THE BERTEC PRODUCT OR THE PROVISION OR FAILURE TO PROVIDE SUPPORT 

SERVICES, EVEN IF BERTEC OR ITS AFFILIATES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE TOTAL LIABILITY OF BERTEC AND/OR ITS AFFILIATES FOR ANY LOSS, DAMAGE OR 
CLAIM, WHETHER IN CONTRACT, TORT (INCLUDING ACTIVE OR PASSIVE NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE, ARISING OUT OF, CONNECTED WITH, OR RESULTING FROM THE 

PERFORMANCE OR BREACH OF ANY PURCHASE ORDER OR CONTRACT OF SALE ACCEPTED OR EXECUTED BY BERTEC AND/OR ITS AFFILIATES, OR FROM THE DESIGN, MANUFACTURE, SALE, 

DELIVERY, RESALE, INSPECTION, ASSEMBLY, TESTING, REPAIR, REPLACEMENT, OPERATION, MAINTENANCE OR USE OF ANY BERTEC PRODUCT OR ACCESSORY OR FROM THE PERFORMANCE OF 
ANY SERVICE SHALL NOT, IN ANY EVENT, EXCEED THE PRICE ALLOCABLE TO THE PRODUCT OR SERVICE WHICH GIVES RISE TO THE CLAIM, LOSS OR DAMAGE. PROVIDED FURTHER, THAT THE END 

USER ASSUMES ALL RISK ASSOCIATED WITH THE USE OR MISUSE OF THE BERTEC PRODUCT, ACCESSORY OR SERVICE IN CONTRAVENTION OF ANY DIRECTIONS OR WARNINGS PROVIDED IN BERTEC 

INSTRUCTIONAL LITERATURE OR GIVEN VERBALLY BY AN AUTHORIZED BERTEC REPRESENTATIVE, OR THAT SHOULD BE REASONABLE BY COMMERCIALLY ACCEPTABLE STANDARDS. THE 
PARTIES (BERTEC, BERTEC'S AFFILIATES, AND THE CUSTOMER OR END USER) EXPRESSLY AGREE THAT THE LIMITATIONS ON INCIDENTAL, CONSEQUENTIAL, SPECIAL OR INDIRECT DAMAGES SET 

FORTH HEREIN ARE AGREED ALLOCATIONS OF RISK CONSTITUTING IN PART THE CONSIDERATION FOR THE SALE OF ANY BERTEC PRODUCT, ACCESSORY, OR SERVICE, AND THAT SUCH 

LIMITATIONS SHALL SURVIVE THE DETERMINATION OF ANY COURT OF COMPETENT JURISDICTION THAT ANY REMEDY PROVIDED HEREIN OR AVAILABLE AT LAW FAILS OF ITS ESSENTIAL 

PURPOSE. BECAUSE SOME STATES AND JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY, THE ABOVE LIMITATION MAY NOT APPLY TO YOU. 

6. Product Maintenance 

During the Warranty Period, Bertec shall provide to you any new, corrected or enhanced version of the Product as created by Bertec. Such enhancement shall include all modifications to the Product which increase the speed, efficiency 
or ease of use of the Product, or add additional capabilities or functionality to the Product, but shall not include any substantially new or rewritten version of the Product. These updates will require Internet Access to our web site to 

automatically validate your License Key and provide update support. 

After expiration of the Warranty Period, you may continue to receive maintenance support. The charge for such optional maintenance support shall be Bertec's regular list price for maintenance and support for the Product as published 
from time to time by Bertec. You will need to notify Bertec in writing if you desire to receive optional maintenance. If you fail to take optional maintenance and later elect to receive it, Bertec reserves the right to charge you their 

standard maintenance fees for the period of the lapse in maintenance. Bertec may elect to discontinue maintenance at any time upon notice to you, and refund of any then unearned maintenance fees.  

7. Proprietary Rights Exclusion 
Bertec makes no representation or warranty that the Product, or products developed using the Product, do not infringe any proprietary rights of any third parties. You shall assume sole responsibility for any such infringement.  

8. Indemnification 
You hereby agree to indemnify, defend and hold Bertec harmless from and against any and all claims, actions, suits, liabilities, judgments, losses, damages, attorneys' fees and other expenses of every nature and character by reason of this 

Agreement or use by you of products utilizing the Product.  

9. Export Restrictions 

You shall not export, directly or indirectly, any Product or products developed using the Product to any country for which the laws of the United States or the regulations of any U.S. agency requires an export license or other 

governmental approval, without first obtaining such license or approval. You shall strictly comply with all such restrictions. You agree to indemnify and hold Bertec harmless against all losses, damages, penalties, or causes of action 

resulting from a violation of this Section.  

10. Governing Law 

The validity, performance, construction and interpretation of this Agreement shall be governed by laws of the state of Ohio, United States of America, excluding its conflicts of laws rules, as applied to agreements entered into in Ohio 
between Ohio residents.  

11. High risk activities 
The software and/or hardware supplied by Bertec Corporation is not fault-tolerant and is not designed, manufactured or intended for use or resale as on-line control or equipment in hazardous environments requiring fail-safe performance 

in which the failure of software and/or hardware could lead directly to death, personal injury, or severe physical or environmental damage ("high risk activity"). Bertec Corporation and its suppliers specifically disclaim any express or 

implied warranties of fitness for high risk activities. 

12. Customer's remedies 

BERTEC's and its distributors' entire liability and the customer's exclusive remedy shall be, at BERTEC's option, to either repair or replace all BERTEC hardware and/or software products that do not meet BERTEC's Limited Warranty 

and are returned to BERTEC. Cost of delivery of the BERTEC product, to and from BERTEC, will be the responsibility of BERTEC for the first year of the warranty period. Thereafter, all costs associated with transport of the BERTEC 
product shall be the responsibility of the customer. This Limited Warranty is void if failure of the BERTEC hardware and/or software products has resulted from improper installation by the customer (in contravention of proper 

installation instructions as detailed in the user's manual included with the BERTEC product), unauthorized modifications, misuse or abuse of the BERTEC product by the customer, and/or failure by the customer to properly maintain the 

BERTEC product. Any replacement BERTEC product will be warranted for the remainder of the original warranty period. 

 

Should you have any questions concerning this Agreement, please write to: 

Bertec Corporation, 6171 Huntley Road, Suite J, Columbus, Ohio 43229 
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 GENERAL INSTALLATION 

All Bertec force plates are pre-assembled in the factory, and are ready to be used. They can be used either mounted to the floor 

or without mounting. If the activity to be studied involves shear forces it is recommended that the plate is mounted in order to 

avoid accidental sliding of the force plate.  

In all cases, the floor on which testing is to be done should be stiff enough to minimize any vibrations of the floor. Bertec force 

plates are sensitive devices. Therefore, they might pick up vibrations coming from the support structure. Another consideration 

is the flatness of the mounting surface. The surface should be flat enough to prevent rocking of the force plate. Shimming with 

sheets of paper is a low-tech solution, which solves the problem.  

For effective use, the top surface of the force plate should be at the same level as the rest of the floor. For this purpose, a pit 

can be made in which the plate is mounted. Alternatively, a raised walkway can be used with the top surface of the walkway at 

the same level with the force plate. No matter what methodology is used, remember to leave room for the output cable and 

make sure that the force plate does not touch any surrounding structure as this might result in measurement errors. A gap of 2-

3 mm (0.080"-0.120") between the force plate and surrounding floor will be appropriate (see Figure). The following practical 

considerations will be helpful during installation. If you need additional assistance, please contact Bertec Corporation. 

 

• The pit should be deep enough to accommodate the height of both the force plate and mounting plate (¾ inches). 

Leave an additional 1/8"-¼" space for leveling tolerances.  

• The standard height of a mounting plate is ¾" (19.05 mm). 

• The size of the pit should be large enough to take future expansion plans into account, such as adding more force 

plates or other equipment.  

• Allow about 8" (200 mm) free space around the force plate so that the output cable is not crammed, and the wrench to 

tighten the mounting bolts can be operated easily (see the above Figure).  

• Incorporate a conduit into the construction plan so that the output cable will run under the floor. Make the conduit 

large enough for the cable connector to pass through. The minimum diameter for a straight conduit should be 1¾" (45 

mm). If there are bends and corners in the conduit, then the recommended diameter is 3 inches (75 mm). 
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INSTALLATION WITHOUT A MOUNTING PLATE  

Bertec force plates may be used on any type of surface. When used on a hard, non-flat surface, shimming is required to prevent 

rocking of the plate (plain paper works fine for shimming small gaps up to 1/32"). When mounting to a concrete surface, Bertec 

recommends using threaded anchors permanently affixed to the concrete floor. The standard bolts to be used with force plates 

are of the size 3/8" - 16 UNC (or M8 - 1.25). For the exact locations of the anchor points for different force plate models, please 

refer to the anchor locations for your specific force plate. Finally, the area where the plate is going to be mounted should be 

clean.  

Caution should be taken, however, when using unfixed force plates. Large shear forces may cause an unattached plate to move 

on the surface, which can be dangerous for both the subject and any by-standers. Bertec recommends avoiding use of unfixed 

plates in these situations.  

If you are not sure about the flatness of the mounting surface, then tighten the anchoring bolts as little as possible to avoid 

bending the base of the force plate. Make sure that entire surface below the feet is properly shimmed.  

 

INSTALLATION WITH A MOUNTING PLATE  

Standard mounting plates are ¾" (19 mm) thick and have the same dimensions as the force plate (for nonstandard mounting 

plates, please contact Bertec). The mounting plates come with pre-tapped holes that match the anchor locations on the feet of 

the force plate, along with leveling hardware. Typically, the mounting plate is rigidly affixed to the floor with a high strength 

epoxy or construction adhesive.  The flatness of the floor and as result the flatness of the mounting plate is very important; 

therefore, floors that have gaps of 1/8" to 3/16" will receive construction adhesive whereas floors with larger gaps will receive 

epoxy.  Once the mounting plate is adhered to the floor, then the force plate is mounted onto it via four hexagonal cap screws 

of size 3/8" - 16 UNC (or M8 - 1.25). The following installation hardware is provided with the mounting plate: 

• High Strength Epoxy OR Construction Adhesive  - to glue the mounting plate 

• Trowel and Putty Knife - to spread the epoxy on the floor 

- OR -  

• Caulk gun – to spread the adhesive on the floor 

• Water Level - to adjust the levelness of the force plate  

• Hexagonal Allen Key - to adjust the set screws on the mounting plate 

• Eye Bolts - to lift the mounting plate  

• Hexagonal Cap Screws - to attach force plate to the mounting plate  

Please read all the installation instructions included with your force plate and mounting plate. 

 


