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LICENSE AGREEMENT AND LIMITED WARRANTY

This License Agreement is between you (“Customaril Bertec Corporation, and governs your use ohéitdware, software, example results, and docurientéll of which are referred to herein as theft@&are" or "Hardware",
interchangeably).

THIS IS A LEGAL AGREEMENT BETWEEN YOU (EITHER AN IRIVIDUAL OR AN ENTITY), THE END USER, AND BERTEC C@GPORATION. IF YOU DO NOT AGREE TO THE TERMS OF THISGREEMENT,
PLEASE CONTACT BERTEC CORPORATION.

1. Limited Warranty

Except with respect to any BERTEC Corporation (BER] products sold by or manufactured by any entityer than BERTEC, its authorized distributors soppliers, which are provided "as is", without veauty of any kind,
BERTEC warrants that (a) the BERTEC hardware pro@uéree of all defects in workmanship and mafefia a period of one (1) year from receipt by #wed user or date of installation if such instadlatis performed by a
representative of BERTEC; (b) the media that BEREBfware is delivered upon are free from defettwaorkmanship and material and will perform subtigdly in accordance with the accompanying writteaterials for a period of
one (1) year; and (c) BERTEC support engineers mélke commercially reasonable efforts to solve pnoplem issues as they arise. Some states andigiighs do not allow limitations on duration of anplied warranty, so the
above limitation may not apply to you. To the extalfowed by applicable law, implied warrantiestmth the BERTEC hardware product and the BERTE@vaoé product are limited to one (1) year.

2. Title

The product is copyrighted by Bertec. Bertec retaith rights, title, and ownership of the Produut all subsequent full or partial copies and deiies of the Product, made by you or Bertec, iniclgdranslations, compilations, partial
copies, modifications, updates and know-how in eation there with, regardless of the form or mediar on which the same may exist. This licensedisa sale of the Product or any copy or derivatit@u shall have no right to
reproduce any full or partial copies of the ProdiYciu agree not to take any steps, such as reasssambly or reverse compilation, to derive a sococe equivalent of any software contained in tloelpct. You also agree to destroy
licensed data in all forms upon termination of daiense or receipt of released program code.

3. Confidentiality

You agree that the product, and other informatiechnical data, or know-how (including documentayicelated to the Product (including the existeatthe product and the results of use or testisigall be considered Confidential
Information of Bertec. You agree to protect thefmtentiality of all Confidential Information of B&ec, and not to disclose the Confidential Informatio any other party without the written permissas Bertec. Unauthorized use or
disclosure of the Product may cause irreparable harBertec. You agree promptly to report any uhexized use or disclosure to Bertec.

4. Warranty of Functionality

Bertec hereby represents and warrants that Bextiaeiowner of the Product or otherwise has the tiygrant to you and your employees the rightas¢h in this Agreement. THE PRODUCT IS PROVIDEBS IS". THERE ARE
NO WARRANTIES UNDER THIS AGREEMENT, AND BERTEC DIS@AIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. In the event of araabh or alleged breach
of this warranty, you shall promptly notify Bertaad return the Product to Bertec at your expenser ¥ole remedy shall be that Bertec shall cortfeetProduct so that it operates according to theamty. This warranty shall not
apply to the Product if modified by anyone or ifedsimproperly or with, on, in an operating envir@nhnot approved by Bertec. TO THE MAXIMUM EXTENTERMITTED BY APPLICABLE LAW, BERTEC AND ITS
DISTRIBUTORS DISCLAIM ALL OTHER WARRANTIES AND CONDTIONS, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT @T LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR
PARTICULAR PURPOSE, TITLE AND NON INFRINGEMENT, WH REGARD TO THE BERTEC PRODUCT OR THE PROVISION GRILURE TO PROVIDE SUPPORT SERVICES. THIS LIMITEDARRANTY GIVES
YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER LEGAIRIGHTS NOT MENTIONED IN THIS WARRANTY. THESE RIGHS MAY VARY IN EACH STATE OR JURISDICTION.

5. Limitation of Liability

IN NO EVENT SHALL BERTEC BE LIABLE FOR ANY LOSS OPROFITS, LOSS OF USE, SPECIAL, INCIDENTAL OR CONSBENTIAL DAMAGES PURSUANT TO THIS AGREEMENT. Berteshall not be responsible
for, and shall not pay, any amount of incidentahsequential or other indirect damages, whethezcas lost revenue or otherwise, regardless of vehéertec was advised of the possibility of swadsés in advance. In no event shall
Bertec's liability hereunder exceed the amountoafnse fees paid by you, regardless of whether glaim is based on contract, tort, strict liabiligroduct liability or otherwise. TO THE MAXIMUM EXENT PERMITTED BY
APPLICABLE LAW, IN NO EVENT SHALL BERTEC (INCLUDINGANY OF BERTEC'S SUBSIDIARIES OR PARENT COMPANIESUPPLIERS, DISTRIBUTORS, RETAILERS, OR MANUFACTURBIRBE LIABLE FOR
ANY SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAIDAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOST BUSINESS PROFIT, BUSINESS INTERRLION, LOSS OF
BUSINESS INFORMATION, OR ANY OTHER PECUNIARY LOSS)RISING OUT OF THE USE OF OR INABILITY TO USE THEHERTEC PRODUCT OR THE PROVISION OR FAILURE TO PROHDSUPPORT
SERVICES, EVEN IF BERTEC OR ITS AFFILIATES HAVE BBEADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THEQTAL LIABILITY OF BERTEC AND/OR ITS AFFILIATES FORANY LOSS, DAMAGE OR
CLAIM, WHETHER IN CONTRACT, TORT (INCLUDING ACTIVEOR PASSIVE NEGLIGENCE OR STRICT LIABILITY) OR OTHBRISE, ARISING OUT OF, CONNECTED WITH, OR RESULTIN6ROM THE
PERFORMANCE OR BREACH OF ANY PURCHASE ORDER OR CORACT OF SALE ACCEPTED OR EXECUTED BY BERTEC AND/OR'S AFFILIATES, OR FROM THE DESIGN, MANUFACTURE, S&,
DELIVERY, RESALE, INSPECTION, ASSEMBLY, TESTING, RFAIR, REPLACEMENT, OPERATION, MAINTENANCE OR USE ORNY BERTEC PRODUCT OR ACCESSORY OR FROM THE PERMMNCE OF
ANY SERVICE SHALL NOT, IN ANY EVENT, EXCEED THE PRIE ALLOCABLE TO THE PRODUCT OR SERVICE WHICH GIVEBISE TO THE CLAIM, LOSS OR DAMAGE. PROVIDED FURTHERHAT THE END
USER ASSUMES ALL RISK ASSOCIATED WITH THE USE OR BUSE OF THE BERTEC PRODUCT, ACCESSORY OR SERVICECBNTRAVENTION OF ANY DIRECTIONS OR WARNINGS PROVIED IN BERTEC
INSTRUCTIONAL LITERATURE OR GIVEN VERBALLY BY AN AUTHORIZED BERTEC REPRESENTATIVE, OR THAT SHOULD BEERSONABLE BY COMMERCIALLY ACCEPTABLE STANDARDS. THE
PARTIES (BERTEC, BERTEC'S AFFILIATES, AND THE CUSMER OR END USER) EXPRESSLY AGREE THAT THE LIMITATIRS ON INCIDENTAL, CONSEQUENTIAL, SPECIAL OR INDIREC DAMAGES SET
FORTH HEREIN ARE AGREED ALLOCATIONS OF RISK CONSTUTING IN PART THE CONSIDERATION FOR THE SALE OF ANYBERTEC PRODUCT, ACCESSORY, OR SERVICE, AND THAT GH
LIMITATIONS SHALL SURVIVE THE DETERMINATION OF ANY COURT OF COMPETENT JURISDICTION THAT ANY REMEDY PRODED HEREIN OR AVAILABLE AT LAW FAILS OF ITS ESSENIAL
PURPOSE. BECAUSE SOME STATES AND JURISDICTIONS DOTNALLOW THE EXCLUSION OR LIMITATION OF LIABILITY, THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

6. Product Maintenance

During the Warranty Period, Bertec shall providg/om any new, corrected or enhanced version oPtioeluct as created by Bertec. Such enhancemenirstiatie all modifications to the Product whicltiease the speed, efficiency
or ease of use of the Product, or add additionalaéities or functionality to the Product, but Bhwot include any substantially new or rewritteersion of the Product. These updates will requiterhet Access to our web site to
automatically validate your License Key and provigielate support.

After expiration of the Warranty Period, you maytinue to receive maintenance support. The changstich optional maintenance support shall be Bsrtegular list price for maintenance and supfmwrthe Product as published
from time to time by Bertec. You will need to ngtiBertec in writing if you desire to receive opt@dmaintenance. If you fail to take optional maigtece and later elect to receive it, Bertec resetive right to charge you their
standard maintenance fees for the period of theelapmaintenance. Bertec may elect to discontmaiatenance at any time upon notice to you, anchrebf any then unearned maintenance fees.

7. Proprietary Rights Exclusion
Bertec makes no representation or warranty thaPtbduct, or products developed using the Prodiaectiot infringe any proprietary rights of any thppdrties. You shall assume sole responsibilityefoy such infringement.

8. Indemnification
You hereby agree to indemnify, defend and hold@eharmless from and against any and all claint&ras suits, liabilities, judgments, losses, daesagttorneys’ fees and other expenses of evanyerad character by reason of this
Agreement or use by you of products utilizing thed@ct.

9. Export Restrictions

You shall not export, directly or indirectly, anyd@uct or products developed using the Productnto @untry for which the laws of the United Statesthe regulations of any U.S. agency requires xport license or other
governmental approval, without first obtaining suiciense or approval. You shall strictly comply kil such restrictions. You agree to indemnify 4ot Bertec harmless against all losses, damageslties, or causes of action
resulting from a violation of this Section.

10. Governing Law
The validity, performance, construction and intetption of this Agreement shall be governed by lafvhe state of Ohio, United States of Americaleating its conflicts of laws rules, as appliedagreements entered into in Ohio
between Ohio residents.

11. High risk activities

The software and/or hardware supplied by Bertep@mation is not fault-tolerant and is not desigmeenufactured or intended for use or resale asnencbntrol or equipment in hazardous environmeegsiiring fail-safe performance
in which the failure of software and/or hardwareldoead directly to death, personal injury, oreevphysical or environmental damage (“high riskvég"). Bertec Corporation and its suppliers sifieally disclaim any express or
implied warranties of fitness for high risk acties.

12. Customer's remedies

BERTEC's and its distributors' entire liability atiee customer's exclusive remedy shall be, at BERI Bption, to either repair or replace all BERTE&dware and/or software products that do not BE®TEC's Limited Warranty
and are returned to BERTEC. Cost of delivery of BERTEC product, to and from BERTEC, will be thepensibility of BERTEC for the first year of the manty period. Thereafter, all costs associateti trignsport of the BERTEC
product shall be the responsibility of the custan¥éris Limited Warranty is void if failure of theERRTEC hardware and/or software products has restiten improper installation by the customer (imtravention of proper
installation instructions as detailed in the usewsual included with the BERTEC product), unauttest modifications, misuse or abuse of the BERTEgzipct by the customer, and/or failure by the curgtioto properly maintain the
BERTEC product. Any replacement BERTEC product éllwarranted for the remainder of the originalramaty period.

Should you have any questions concerning this Agee, please write to:

Bertec Corporation, 6171 Huntley Road, Suite Ju@dlus, Ohio 43229

Bertec Corporation 6171 Huntley Road, SuiteJ Columbus, OH 4 www.bertec.co
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